Dr Alain Wong.
Friday November 11"

Principal Dentist, Dr Alain Wong, volunteered the services of himself and dental
assistant.

The day was fully booked.

Two patients were seen with one hour appointment therefore treatment productivity was
good especially patients with high dental needs. Treatment performed was
examinations, scale and cleans root canal treatment and restorations. The total amount
of treatment performed was $1016.00. Good result.

Some clients from this half day are still requiring dental treatment — restorations and
extractions of wisdom teeth. Case Managers who have clients with additional restorative
work have been notified to participate in the next dental rescue day. Those requiring
extractions will need to wait till 2012 when the NDF can obtain the services of an oral
surgeon.

Sally spoke with Dr Wong to acknowledge the value of the day. Sally also spoke with
charities to reiterate how important it was for case managers to attend and cancellations
on the day would result in patients not being rebooked.

It was explained that NDF staff were all voluntarily and that dental rescue days did not
occur frequently and the importance of having patients attend to ensure the success and
continuation of dental rescue days.

Charities involved were
Mission Australia



